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Disclaimer

For privacy reasons no images are
displayed of any of our Dads, Mums,
Grandparents or Clients who we support.



Parents Beyond Breakup pays its respects to
the traditional custodians across the lands in
which we work, and acknowledge their Elders

past, present and emerging.

ACKNOWLEDGEMENT OF COUNTRY



Parents Beyond Breakup is a national suicide
prevention charity solely focused on supporting
parents experiencing trauma related to family
breakdown and separation. Separation from their
former partner and from their children; a factor closely
linked to suicide in Australia.

This Father’s Day we celebrated 23 years of supporting
Parents in Distress across Australia, through our
National Helpline, face to face Peer Support Groups,
Online Support Groups and more recently our
peersWALK™ Situational Suicide Prevention Training.

Situational Distress
Parents Beyond Breakup acknowledges those living
with, and managing, situational distress, isolation,
hopelessness, and suicidality through family
breakdown and associated social, emotional, and
economic impacts.

Parental Alienation
Parents Beyond Breakup not only supports parents
experiencing trauma through family breakdown and
separation but also acknowledges the specific issue of
‘parental alienation’, a factor known by us to closely
associate to heightened levels of stress, anxiety,
depression, isolation and suicide amongst parents who
are targeted, and to children so afflicted.

Every child deserves to have a relationship with both of
their parents.

Parenting is a 
lifelong relationship.

"
John Pascoe

AC, CVO, Former Chief Justice
Family Law Court of Australia
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This group is remarkable. I don't
know anything else like it.
"

Grandparent in Distress



This year has seen our organisation cope with new societal challenges,
but it has also seen us gain traction with funders to secure our services
as a key provider for suicide prevention specifically for male suicide.

As the long-term impact of Covid and Australia’s torrid year of natural
disasters impacts families in the most extreme way, environmental and
health pandemic effects have flowed on to economic impacts and
Australian families have been hurt the most, with the divorce rate up 13%
over last year. Separated families are our key demographic where we
offer support, and our support has never been needed more with over
56,000 divorces this year alone.

Throughout these challenges the team has delivered an outstanding
fiscal result with our auditors commending management and the board
on strong fiscal reporting, 30% growth in revenue, good governance of
the funds awarded to us, and a strong and positive balance sheet. As a
Not for Profit, we are acutely aware that we are accountable to our
funders, our donors and our clients to manage the organisation with
diligence and focus on supporting those we exist to serve.

From the Chair

Brendan Blomeley
Chairman
Parents Beyond Breakup

Our Transformation Strategy is well into its second year and is delivering
results with continuous improvement in our processes and risk
management, development of new services, engagement with new
funders and partners, and increased support for the parents we exist to
serve.

As a Board, risk management and oversight of the organisation remains
a key focus for us. During the year Josie Sinnamon stepped down from
the board, and we thank her for her contribution to PBB and wish her all
the best in her future endeavours. Ongoing strengthening of our board
continues with new Director nominations imminent. 

Under the leadership of our CEO Gill Hunt, besides the strong growth in
our financial position, we are also reporting 30% growth in support of our
clients. With longer-term funding secured, the organisation continues its
upward trajectory and I thank Gill for her sterling efforts throughout the
year. 
 
To our operations team and volunteers, who continue to be the mainstay
of the organisation, as well as to our funders, sponsors, and supporters, I
would like to thank you all for the contribution you make towards Parents
Beyond Breakup. Without this we would not be able to report such a
successful outcome and outlook this year.



Despite the challenges of ongoing Covid, natural disasters with floods and
bushfires, it has been a year of recognition and response - of the services and
value that PBB provides our clients, and of our engagement and deep
support across so many areas of need. Our financial position is the strongest
it has ever been, we have been acknowledged with two awards, and most
importantly, we have been able to expand our support to more parents in
distress.

Our program logic and outcomes data are now a regular element of our
reporting to our funders, our policies and procedures have continued to
strengthen, our Learning and Development platform is now live and providing
consistent qualitative results for our team, and volunteers, and we have
launched our peersWALK™ situational suicide prevention training to the
broader community. 

Our Strategy Development workshop built on the work done over the previous
year has confirmed that our approach of steady, sustainable growth, based
on outcomes data of the value of our services, has seen us granted funding
for the first time under the Commonwealth DOH under the NSPLSP program.
This is a gamechanger for PBB as it puts us at the table with key players in the
suicide prevention sector, focused on our most at-risk demographic of male
suicide prevention.

From the CEO

Gill Hunt
Chief Executive Officer
Parents Beyond Breakup

Our steady increase in government grants has seen a 30% increase in
revenue over the 12 months under review, as well as with granted funds for
the next three years to deliver a bespoke Dads in Distress program nationally
we are on track to deliver sustainable growth into the longer term.

Supported by inaugural Philanthropic funding, we have been able to increase
our Helpline operations which has seen our support for distressed callers
increase by 30%. Notably, we have 20% increase in calls which we are unable
to support due to lack of funding and ability to cope with the demand for our
services. 

Our team of purpose driven employees has expanded to include additional
helpline operators, a training and development function, and Project
Management in key PHNs – already delivering support to Dads in Distress into
areas previously not funded. 

It remains a privilege to lead this organisation as we work daily to deliver our
abiding mission of keeping more parents alive and in their kid’s lives. It’s why
we all get up each day. Thank you to the entire broader team for all your
support over this past year.



Love these groups, I get very
overwhelmed and emotional
during the week, and it feels so
relieving to come and let
everything out in a safe
environment.

"

Mum in Distress



Australian Statistics

3,144+
Suicides 75% 25%

Problems in spousal
relationships: 
3rd highest 

psycho-social 
risk factor for suicide

56,000+
Divorces

13.6%
Increase

26,880
additional families in
need of support p.a

Source:  ABS October 2022



Our Year in Review

505 Peer Support
Group Meetings

10%
Women

90%
Men

3,057 Parents attended Peer
Support Meetings

35

2,461 Helpline
Calls

30%
Increase

36 Parenting
Workshops

13 Team
Members

Trained
Volunteers 99% callers to Helpline

reported reduction
in distress

DIDS

MIDS

GIDS

PBB

197,207
15,540

3,386
100,655

127%
Increase

100%
Increase

914%
Increase

7.6%
Increase

Facebook Reach

1st
SPA LiFE Award

GBP Best Family Mental
Health Support Australia

peersWALK™ situational
suicide prevention
training launched

Additional
Service

Source:  PBB Source Data



Thank you for all you do. Not
sure where I’d be if it were not for
DIDs.

"
Dad in Distress



Our History, Culture and Traditions

Tony  Miller
Founder
Parents Beyond Breakup

in honour of those who are yet to seek our support, 
of those who no longer need our support, 
and in memory of those who have been lost along the way. 

The Sharing Circle
All our peer support meetings are held in a circle, online groups in a metaphorical
circle, signifying that all attending the group are equal, with no judgement or
control, and that all are gathered with the clear intention of supporting each other. 
The circle represents the cycle of life, the circle of support and life’s continuation –
with no beginning or end – and the honour, intentions and goals of all who attend
to collectively benefit from the energy, care, empathy and lived experience of the
group. 

The Empty Chair
We keep an empty chair at each of our meetings. Each meeting is started with one
minute silence to think about those who could not be in the meeting that day:

The Rock
From the very first meeting a symbolic speaking object was used – the Rock.
Whoever is holding the Rock is the one to hold the floor and to speak. All other
participants give their respectful attention, allowing each participant to have the
space to speak uninterrupted. The holder of the Rock is invited to share their
personal truth.
PBB honours Volunteers who have facilitated and committed to groups for more
than 12 months with personalised engraved rocks for use in the groups. 

Established on Father's Day 1999 by Tony Miller OAM as Dads
in Distress or “DIDs”, our first meeting was a group of
separated dads on a veranda in Coffs Harbour, offering peer
to peer support. 

More than two decades on our range of services have
expanded to include Mums in Distress, Grandparents in
Distress, a national telephone helpline operating 6 days per
week, online peer support groups, one to one mentorship,
instant messaging service, online peer support forums
across multiple social media platforms, and peersWALK™
situational suicide prevention training. 

Our core ethos remains today as strongly as it did back in
1999, to provide free support and to utilise where possible
Lived Experience Peer Volunteers, all of whom have been
through it themselves. 

This makes all the difference when you’re all out of money,
and trust. 



Keep separating parents alive and in their
kids’ lives by providing hope, support and a
voice.

Our Vision, Mission and Values

Mission

Vision

Values

All children enjoy the best possible
relationship with BOTH their parents.

One big family
Sleep well at night
Open heart, open mind
If not us, who?
Rock solid
Do more with less

The world we'd
like to see

What we aim to
do about it

What binds us
together



Our Services
National Suicide Prevention Helpline

DIDS
Dads in
Distress

MIDS
Mums in
Distress

GIDS
Grandparents in

Distress

peersWALK™
Situational 

Suicide Prevention
Training 

We work to make positive change happen on an
individual, cultural, and systemic level. We help
separated mums and dads to find more
effective ways to deal with their situation; we do
this through providing a range of support
services including our helpline, local community
peer support groups, online peer support groups
and other resources. We work to raise public
awareness of the devastating impacts that
separation and divorce can have on parents,
and to improve the way the system helps
parents contribute to the upbringing of their
children.

Our Services

In supporting almost 5,000 families a year, separated
parents are connected to a community of support that
they need. In doing so we help parents cope with being
separated from their children and to find the optimal path
to reconnecting them. 70% of our clients say that we offer
the best support that they have been able to find in this
area. Over 90% of our clients would recommend our
services to other separated parents. 

All our team and volunteers have Lived Experience and
walk alongside distressed parents in the tried and tested
Peer Support Model using Psycho-Therapeutic as well as
Psycho-Educational methodologies. 

Our Results
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Our Strategy:  Stable Growth

Our Transformation Strategy 2021 – 2024 is in our second year of guiding our efforts into the future. Developed with input from Volunteer
Facilitators, the Operations Team as well as the Board of Directors, three key strategies have emerged that will strengthen and position
the organisation for scaled sustainable growth, capacity, and increased services provided nationally to all parents in need.  Our focus this
year is on Stable Growth.
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Continuing our focus on outstanding Customer Service is the key to ongoing success for the
organisation, where the culture and mindset of the organisation is always focussed on
understanding and supporting the needs of all those we serve, and on continuous
improvement.

The need for our Helpline to become a continuous operation, expanding it to 24/7 is sorely
needed across the community. Our data shows that despite responding to 30% more calls
this year our current capacity falls short by 20% in responding to incoming calls. Obtaining the
resources, both monetary and human, to expand the operation sustainably into the future will
underpin our funding efforts for the next 12 months. 

We support our frontline workers and volunteers through regular training, debriefings, and the
ongoing engagement with our Employee Assistance Provider to alleviate the impact of
Vicarious Trauma.

peersWALK™ Situational Suicide Prevention Training was developed specifically to address
the peer support model of suicide prevention. Whilst it is offered free to all volunteers and PBB
staff, the training is now also being delivered under a sponsored grant into the Hunter New
England Central Coast PHN as part of their Mental Health Recovery Grants program.

We have recently embarked on an accreditation process for all our various support services
through Suicide Prevention Australia.

Core Strategy 1: Strengthen Core Business

If we can be
anything, we can

be kind.

"

Lucy Brodgen
AM
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Helpline support was up 30% over the year, supported by additional team members
manning the lines. 

Over the course of the year PBB ran 36 free 'expert' workshops online, accessible to
anyone across Australia. These were attended by around 500 parents who were given
the opportunity to pose their questions in a live Q&A to a range of experts. Our experts
include a family lawyer, an independent children's lawyer, a child support financial
advisor and a senior police officer. We believe it's the first time an ICL, in particular, has
provided any such Q&A with the public and it has proven to be highly educational to our
parents. 

These free workshops have been so successful that we are now looking to expand them
in the coming year to include experts in Parental Alienation and a regular session with a
leading family law barrister. Whilst these workshops are not core to PBB's support, they
do nevertheless act to signpost our other services to first time parent attendees and do
in fact address a much needed and largely absent free practical support so key to
many in extreme distress.

Core Strategy 2: Growth & Differentiation

Adam Jones
Family Lawyer

Alfonso Layson
Independent Childrens Lawyer

Andrew Vink
Child Support Expert

Corey Allen
Inspector, Queensland Police

Parenting Beyond Breakup, A Rational Voice, our inaugural online conference,
was successfully held with over 250+ registered attendees, an incredible line
up of highly regarded Speakers, and further interest in the online recordings of
the Conference sessions.

Designed to support any parents in distress with additional resources, skills and
strategies to manage their situation, we plan to hold this as an annual event.  12
October 2023 has been confirmed for PBB2023 - A Rational Voice.
#PBB2023

https://staging.sbfamilylawyers.com.au/our-family-lawyer-team/alfonso-layson/
https://www.linkedin.com/in/andrew-vink-06201595/
https://www.linkedin.com/in/andrew-vink-06201595/


Growth &
Differentiation

Fu
nd

ing
 &

Fu
nd

ra
isi

ng

Strengthen Core

Business

PEERS

LIVED EXPERIENCE

TRANSFORMATION 21-24 

SUICIDE PREVENTION

Our Outlook is strong with confirmed revenue from a new 3-year Grant awarded during
the year under Commonwealth Department of Health National Suicide Leadership
Support Program for $1,950,000 over three years. Sustainable funding options remain a
key concern for our organisation as we have experienced a significant reduction in public
donations since the start of the pandemic. A key element of our risk management
strategy is to ensure that our funding base continues to grow to support the increasing
need for parental support.

New contracts, grants, sponsorships and donations were received over the year, resulting
in a 30% increase in revenue. This is testament to the growing confidence in the
organisation’s ability to deliver services to those most in need. 

We have launched an annual fundraiser, significantly to be held annually on Father’s Day
- Snags4 Dads. It was conceptualised and launched 1.) to provide support for separated
fathers, and 2) to become the major annual Fundraiser for the organisation going
forward. In our first year we were sponsored at various locations for local community
BBQs including significantly by Bilson Law on the NSW Central Coast. We look forward to
more awareness, promotion and grassroots support as we grow this event. 

Core Strategy 3: Funding & Fundraising

Don’t worry alone - that is the
easiest way to explain what we
are trying to do to get the suicide
rate down.

"
Gus Worland
Gotcha4Life



In November last year Julian Leeser, MP, Federal Member for Berowra,
Shadow Attorney-General, Shadow Indigenous Minister accepted our
offer to become the first official Patron of Parents Beyond Breakup. With
his own Lived Experience of the suicide of his father whilst he was very
young, Julian has been a staunch advocate of suicide prevention,
using his political platform to successfully raise the issue of suicide at
the highest levels of government. 

PBB is proud to be associated with Julian and we look forward to his
future association with our organisation as we all work to reduce
suicide amongst our most at-risk demographics.

Our Leadership

Our Patron
Julian Leeser, MP

Brendan Blomeley
Chairman

Campbell Lennox
Treasurer

Robin DeLucia
Director

Ross Arriola
Deputy Chair 

Glen Poole
Director



Our Team
Gillian Hunt
Chief Executive
Officer

Amy Bowie
Head of Marketing &
Communications

Pete Nicholls
Senior Project
Lead

Candece Baker 
EA and Team
Administrator

Phil Lamport
National Operations
Manager

Tim Kay
Helpline
Operator

JD Knight
Training &
Development
Manager

Alan Valja
Helpline
Operator

Rob Hoile
Project Manager,
Hunter

Bernie Liversidge
Helpline Operator
Part-time



Our Awards

Twenty-three years ago, Dads in Distress began a tradition of Lived Experience peers supporting peers, bringing
men into the circles of trust and support, and that continues proudly to this day, whether in face-to-face Peer
Support Groups, or in our newly formed online Groups, for mums, dads and most recently grandparents. 

We currently have 40 active and dedicated volunteer Peer Facilitators, separated mums, dads, grandparents,
and just great humans who want to make a positive difference to those most in need and most at risk. Our
volunteers make up more than 75% of our organisation and are the lifeline without whom we would not be able to
deliver the support to the dads, mums and grandparents who come to us in such need.

As Lived Experience Peers they provide an authentic, non-clinical but life changing support. Their efforts are
tireless, week after week holding a safe space for our clients, at sometimes considerable emotional impact upon
themselves personally. We salute all our volunteers!

Parents Beyond Breakup (PBB) was awarded Suicide
Prevention Australia’s NSW LiFE Award for Excellence in Suicide
Prevention for Priority Populations, Males, recognising the
organisation’s leadership in saving more men from suicide.

We were also the proud recipients of Global Health & Pharma
Social Care Awards - Best Family Mental Health Support
Service – Australia - 2022).

Our Volunteers



Commonwealth Department of Social Services

Our primary funder, the Commonwealth
Department of Social Services, continues to provide
much needed certainty for the delivery of our
services across the country under the Families and
Communities Program. We continue to work closely
with DSS in the new acquittal and reporting
requirements which provide outcomes data based
on feedback from clients utilising our services. We
are proud to be associated with DSS.

Our Funders

South Western Sydney PH

SWS PHN extended the Dads in Distress® project
funding for an additional 12 months to deliver
suicide prevention services to fathers across South
Western Sydney. Branded as Dads in Distress®, with
its own website, the project has had exponential
growth and support from men in the area, including
engagement with CALD and First Nations Dads.
Engagement at year end exceeded all targets
despite the impact of severe weather events,
flooding and Covid. (See graph below)

Hunter New England Central Coast PHN

PBB was awarded a one-year contract to roll out
two new Dads in Distress® groups in The Hunter New
England Central Coast PHN. This was for the
establishment of a pilot project of Dads in Distress®
groups for the Central Coast and the Hunter Region,
beginning in 2022, with the long-term view to
expand this service further across the PHN into the
future. 

This service has been eagerly embraced by the
local communities and these new services and
partners are a key part of our expansion of our
face-to-face peer support groups post-Covid-19
lockdowns into new areas of engagement –
reaching Dads we hadn’t previously had direct
contact with. Our partnership with HNECC PHN is
most valued.

Philanthropic Grants

Under the Perpetual Philanthropic Grants program
PBB was awarded a Grant from the Baxter
Charitable Foundation specifically to extend
Helpline Operating Hours. As a direct result of these
funds, we have been able to increase the depth of
support on the Helpline by rostering additional
operators two days a week. This has seen the call
response rate increase by 30%.

Sponsorship

ETU Centre for You sponsored the opening of a
Dads in Distress group in North Melbourne, with a
specific focus on ensuring ETU members in Victoria
are able to access the support for Dads. Including
the generous use of the ETU venue, this project is
underway. 

Corporate Donations

We were delighted to have been the recipient of a
donation from the Australian Stockbrokers
Foundation. We appreciate the support and the
keen interest in our service from all at ASF, including
the AusBiz TV interviews to boost funding efforts –
thank you for all you do for charities such as ours!

" It's the situations that
rock a man's life.

"
Dr Zac Seidler
Movember



Amazing today. Love this
support service. To say it's a

lifesaver is to capture the depth
of what it means, delivers and
does for our kids. Thank you.

"

Dad in Distress



Maintaining (upholding ethics, quality, values and
standards as well as a common interest in helping
others), 
Team Linking (integrating and coordinating the
work of others, in ways that link everyone together),
and, 
Innovating (generating new ways of doing things
through original thought, imagination and
innovative thinking).

During the year PBB undertook a 360 degree feedback
diagnostic to understand our internal drivers, and to
refine and refocus our next steps as an organisation. 

Engaging the Board, Volunteers, and Operations Team,
performance was measured using the Team
Performance Profile™ on 2 scales: Importance (what
we should be doing); and Satisfaction (what does get
done). 

The top 3 results for PBB were: 

The results continue to contribute to our strategy and
organisational culture as a purpose driven organisation.

Organisation Health Check: TPP 360 Feedback 



Societal, economic, and environmental stressors
are increasing for all Australians, and now, more
than ever, our services play a lifesaving and
much needed role in crisis prevention for families.
With the divorce rate up 30% over the past year,
the crisis for families continues, highlighting the
critical support we provide. 

Aligning our goals and practices with the
National Suicide Prevention Strategy is critical, as
well as forging new partnerships with like-
minded and parallel community organisations
to increase the delivery of our services to the
furthest corners of our country, remote and
regional communities, those affected by natural
disasters, and areas where local on-the-ground
support is lacking. 

The Future

Living with Covid

The opening of our online services and Peer
Support Groups when Covid struck, has truly
opened our services nationally to any parent with
an internet connection. We continue to see
strong take-up of our multiple online groups and
will continue to resource these meetings. We will
continue to provide Online services that have
expanded our support into areas previously
beyond our reach.

Ongoing identification and training of suitable
volunteer facilitators will continue to expand the
ranks of our support.

Removing Barriers to Entry

Continuing to ensure that we meet our parents
where they are at – in the community, with
ease of access, and lack of stigma to accessing
support, as well as being non-threatening, non-
judgemental, and inclusive for all families
represented across Australia is a basic tenet of
our organisation. No matter gender, family
composition, ethnicity, OR reason for needing
our support, our raison d’etre remains being
open, free, non-judgemental and a safe,
confidential space for any parent needing
support. 

Understanding that many of our clients come
to us through situational distress rather than
through mental health issues is a factor that
greatly assists many clients to ring us up in the
first instance. 

Going forward we will continue to focus on
increasing the promotion of our services to
reach more parents in need, and to increase
the awareness of the immediate support that is
available.

Diversification of our services to include providing
relevant workshops to share our knowledge base
of family breakdown to all parents, including
connecting with Family Law networks, suicide
prevention training, will all contribute to building
awareness of the service we offer and open the
door for parents to join our weekly support
groups. 

Increased promotion of our services across
various referral pathways, community groups
and into remote and rural communities where
services are thin on the ground is becoming
more critical to provide our support to parents in
rural and remote areas of Australia. 



PBB has entered into a good faith relationship
and Memorandum of Understanding with
Gandangara Local Aboriginal Land Council for
mutual sharing of skills and expertise between
both organisations. 

To serve as the beginning of a mutually beneficial
relationship between both organisations to share
training workshops including PBB’s proprietary
peer support training knowledge and GLALC’s
cultural workshops to together improve the
quality-of-service delivery in mental health and
wellbeing support to members of the Aboriginal
and Torres Strait Islander community, and to build
a deeper understanding of how PBB’s services
can better serve this community. 

Stakeholder Engagement: Partnerships

MOU Gandangara 
Local Aboriginal Land Council

PBB is working with leading scientists from both
University of Adelaide and CSIRO to develop more
effective capture, assessment and management of
men at imminent risk of suicide, in real time. In doing so,
we look to significantly improve the ability for us to
measure and monitor our national support
performance but also, and more importantly, to help
reduce the incidence of men at risk of suicide not
getting the appropriate support they require. This is
ground-breaking work in male suicide prevention in
frontline community-based peer support.

Whilst we acknowledge family breakdown as a major
factor in all suicides, we will continue a strong focus on
advocating for male suicide prevention funding as
current statistics continue to demonstrate that men
are the most at-risk demographic across Australia with
more than 75% of suicides being male.

University of Adelaide 
CSIRO

Families and children need
to be put at the front and

centre of separation. 

"
Shaya Lewis-Dermody
The Family Law Project



Our Financials

Reconcile with your children,
reconcile with yourself if you

cannot.

"

Dr Stan Korosi, PhD
Parental Alienation Expert

Director – Family Bridges Workshop



Our Supporters 



Contacts 

Parents Beyond Breakup Ltd 
Level 35
Tower One
100 Barangaroo Avenue Sydney, NSW 2000 
Office: +61 (0)2 6650 0725
Email: enquiries@parentsbeyondbreakup.com 

National Helpline 
For support, call Mon to Sat 8:30 am - 5pm AEDT
1300 853 437 
Email: helpline@parentsbeyondbreakup.com 

www.parentsbeyondbreakup.com
www.facebook.com/pbbcharity
www.linkedin.com/company/pbbcharity

Our Audited Financial Statements are publicly available and
published on the ACNC Website. 

ABN 30 606 982 343 | Level 35, Tower One, 100 Barangaroo Avenue, Sydney, NSW 2000

http://www.parentsbeyondbreakup.com/
http://www.facebook.com/pbbcharity
http://www.linkedin.com/company/pbbcharity


Your support is most appreciated.
Scan here to support our lifesaving work.

ABN 30 606 982 343 | Level 35, Tower One, 100 Barangaroo Avenue, Sydney, NSW 2000



ABN 30 606 982 343 | Level 35, Tower One, 100 Barangaroo Avenue, Sydney, NSW 2000

www.parentsbeyondbreakup.com


